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1. Purpose 
The purpose of this Policy is to confirm Council’s commitment to meeting its legislative 
responsibilities under the Victorian Government’s Child Safe Standards and the Reportable 
Conduct Scheme so as to ensure that all of Council’s operations provide an environment 
which keeps children safe from harm and abuse.  

 

2. Scope 
This Policy applies to all Council personnel, including Councillors, Council staff and agents 
of Council irrespective of whether they are directly or indirectly involved in the provision 
of child related duties.  

The term ‘agents’ of Council includes contractors, members of delegated and advisory 
committees, volunteers, work experience students and graduate placements.  

 

3. Policy details 
3.1 STATEMENT OF COMMITMENT   
Council is committed to child safety and to acting in the best interests of all children and 
will meet this commitment by: 

 Upholding the right of all children who come into contact with Council to feel 
safe and protected; 

 Actively listening to and empowering children who come into contact with 
Council; 

 Having a zero level of tolerance for child abuse and taking all allegations of 
reportable conduct and safety concerns very seriously; 

 Ensuring that systems are in place to anticipate risks, document incidents and 
identify appropriate responses consistently and in line with the law, policy and 
procedure; and 

 Promoting cultural safety for Aboriginal children and children from culturally 
and/or linguistically diverse backgrounds, and providing a safe environment for 
children with a disability or who are considered to be vulnerable. 

3.2 VICTORIAN CHILD SAFE STANDARDS 
Council’s Child Safe Policy has been developed to align with the Victorian Government’s 
compulsory Child Safe Standards to prevent and respond to child abuse. 

The seven child safe standards are: 

Standard 1: Strategies to embed an organisational culture of child safety, 
including through effective leadership arrangements 



Alpine Shire Council   |   COUNCIL POLICY 

 CHILD SAFE  |  5 

Standard 2: A child safe policy or statement of commitment to child safety 

Standard 3: A code of conduct that establishes clear expectations for appropriate 
behaviour with children 

Standard 4: Screening, supervision, training and other human resource practices 
that reduce the risk of child abuse by new and existing personnel 

Standard 5: Processes for responding to and reporting suspected child abuse 

Standard 6: Strategies to identify and reduce or remove risks of child abuse 

Standard 7: Strategies to promote the participation and empowerment of 
children. 

3.3 CHILD SAFE CODE OF CONDUCT AND OBLIGATIONS 
Councillors, Council staff and agents of Council are responsible for supporting the safety, 
participation, wellbeing and empowerment of children they come into contact with. This 
obligation includes: 

 Adhering to the Council’s Child Safe Policy at all times and abiding by the 
commitment and obligation to create a child safe organisation. 

 Treating children with respect, by valuing their ideas and opinions, encouraging 
them to participate in activities and issues that are important to them and working 
with them in an open and transparent way. 

 Being vigilant to signs of abuse, challenging unacceptable behaviour, reporting 
all allegations or suspicions of abuse and disclosing charges or convictions of 
abuse in accordance with the Criminal Records Check Policy. 

3.4 RECRUITMENT AND WORKING CHECKS  
Council will implement accurate and effective screening tools during the recruitment 
process to employ suitable personnel and volunteers. This will include conducting robust 
reference and criminal history checks as well as ensuring that all relevant persons, including 
Councillors hold a current Working with Children Check. 

3.5 TRAINING AND SUPPORTING STAFF AND VOLUNTEERS 
Training and education is critical in ensuring that everyone understands that child safety 
is of paramount importance.  All staff will be made aware of their obligations and 
expectations of working in a child safe organisation via Council’s Code of Conduct, 
induction training and ongoing developmental awareness and training sessions. 

3.6 RISK MANAGEMENT  
Council recognises the importance of adopting a risk based approach to minimising the 
potential for child abuse or harm to occur and uses this as a basis for forming Council 
policy and procedures. In addition to general occupational health and safety strategies, 
Council will proactively manage risks of abuse to children and ensure they comply with the 
Child Safe Standards. 
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3.7 REPORTING 
If you believe a child is of immediate risk of abuse phone 000 

Council is committed to complying with all legal requirements regarding child safety 
concerns in circumstances where a suspected incident occurs.  Council takes allegations of 
abuse seriously and will investigate all allegations promptly, fairly and appropriately to 
protect and support the health and wellbeing of children. 

Any staff member, Councillor, or agent of Council who suspects abusive behaviour or 
misconduct must immediately notify their Supervisor and the Health, Safety and Risk 
Officer who is responsible for notifying the appropriate child protection service and/or 
the police. All Council personnel are otherwise required to report child abuse or 
suspected child abuse.   

3.8 REPORTABLE CONDUCT SCHEME OBLIGATIONS 
The Victorian Government’s Reportable Conduct Scheme, established under the Child 
Wellbeing and Safety Act 2005 seeks to improve responses to allegations of child abuse 
and neglect by their workers and volunteers. The Reportable Conduct Scheme does not 
however replace the need to report allegations of child abuse to Victoria Police.  

There are five types of reportable conduct: 

1. A sexual offence committed against, with, or in the presence of a child, whether 
or not a criminal proceeding in relation to the offence has been commenced or 
concluded. 

2. Sexual misconduct committed against, with, or in the presence of a child. 

3. Physical violence committed against, with, or in the presence of a child. 

4. Any behaviour that causes significant emotional or psychological harm to a child. 

5. Significant neglect of a child. 

It is the responsibility of the Chief Executive Officer (CEO) to ensure the Commission for 
Children and Young People is notified when they form, or become aware that another 
person has formed, a reasonable belief that reportable conduct has occurred.  

Three day notification obligations 

Within three business days of becoming aware of an allegation, the CEO must notify the 
Commission that a reportable allegation has been made against one of Council’s staff, 
Councillors or agents of Council. 

30 day notification obligations 

Within 30 calendar days of becoming aware of an allegation, the CEO must provide 
certain detailed information about the allegations and our proposed response. 
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4. Roles and responsibilities 
The following positions are responsible for: 

Responsibility Role / Position 

To be aware of Council’s commitment to 
this Policy and adopt that commitment 
within the Councillor Code of Conduct, 
including the obligation that all Councillors 
obtain a Working with Children Check 

Councillors  

To ensure that: 
- an appropriate policy is developed 

and adopted;   
- Council is committed to the safety 

of children; and 
- appropriate procedures and 

reporting mechanisms are 
developed, implemented and 
complied with. 

CEO 

Responsible for providing an 
organisational contact for this policy and 
overseeing the implementation of the 
developed strategy, procedures and 
templates.  
Providing support to those who have 
reported an incident. 

Director Corporate or their delegate 
(Health, Safety and Risk Officer) 

Notifying the appropriate child protection 
service and/or the police Health, Safety and Risk Officer  

Implementation/Training/Recruitment of 
new staff 

Directors, Managers, Coordinators, Team 
Leaders and Human Resource Officer 

Compliance All Employees, Councillors, Volunteers 
and Agents of Council 

Development  

Manager Corporate 
Manager Economic and Community 
Development 
Governance Officer 
Health, Safety and Risk Officer 

Interpretation, providing advice and  
reporting Health Safety and Risk Officer 
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5. Breaches 
Any breaches of this Policy must be reported immediately to the Health, Safety and Risk 
Officer. Failure to comply with this Policy, supporting procedures or guidelines, will be 
subject to investigation which may lead to disciplinary action being taken. 

 

6. Human Rights Charter compatibility 
This Policy has been assessed as being compatible with the Charter of Human Rights and 
Responsibilities Act 2006. 

 

7. Supporting documents 
This Policy should be read in conjunction with all other relevant, Council policies and 
procedures, as well as relevant legislative requirements. 

Related Legislation 

 Local Government Act 1989  
 Local Government Act 2020  
 Child Safety and Wellbeing Act 2005 
 Victorian Charter of Human Rights and Responsibilities Act 2006 
 Working with Children Act 2005 
 Child Youth and Families Act 2005 
 United Nations Convention on the Rights of a Child 

Related Organisational Documents 

Alpine Shire Council – Employee Code of Conduct 
Alpine Shire Council – Councillor Code of Conduct 
Alpine Shire Council - Risk Management Policy 
Alpine Shire Council – Staff Recruitment Policy 
Alpine Shire Council – Criminal Records Check Policy 
Alpine Shire Council – Child Safe Incident Reporting Procedure 
 

Related Guidelines 

Victorian Child Safe Standards 
Victorian Reportable Conduct Scheme 
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8. Definitions and abbreviations 
Term Meaning 

Aboriginal  

Is a person who is of Aboriginal and Torres 
Strait Islander descent, identifies as 
Aboriginal or Torres Strait Island, and is 
accepted as Aboriginal or Torres Strait 
Islander by an Aboriginal or Torres Strait 
Islander community 

Child A person who is under the age of 18 years 

Child abuse 

Includes: 
 Any act committed against a child 

involving: 
o a sexual offence; or 
o an offence under section 49B(2) of 

the Crimes Act 1958; 
 The infliction, on a child, of: 

o physical violence; or 
o serious emotional or psychological 

harm; and 
The serious neglect of a child 

Child safe organisation In the context of the child safe standards, 
a child safe organisation is one that meets 
the child safe standards by proactively 
taking measures to protect children from 
abuse 

Children from culturally and / or 
linguistically diverse backgrounds 

A child or young person who identifies as 
having a particular cultural or linguistic 
affiliations by virtue of their place of birth, 
ancestry or ethnic origin, religion, 
preferred language or language spoken at 
home or because of their parents’ 
identification on a similar basis 

Children with a disability 

A disability can be any physical, sensory, 
neurological disability, acquired brain 
injury or intellectual disability or 
developmental delay that affects a child’s 
ability to undertake everyday activities.  A 
disability can occur at any time in life. 
Children can be born with a disability or 
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Term Meaning 

acquire a disability suddenly through an 
injury or illness.  Some disabilities may be 
obvious while others are hidden 

Commission Commission for Children and Young 
People 

Failure to disclose 

Any adult who forms a reasonable belief 
that a sexual offence has been committed 
by an adult against a child under 16 years 
of age has an obligation to report that 
information to police, unless they have a 
reasonable excuse for not disclosing or 
exemptions apply. Failure to disclose the 
information to police is a criminal offence 

Mandatory reporter 

Includes: 
 Registered medical practitioners, 

registered nurses (including school 
nurses, Maternal and Child Health 
Nurses, midwives) 

 Early years, primary and secondary 
school teachers and principals 

 Police 
 Youth workers and social workers 

Neglect 

Is the continued failure to provide a child 
with the basic necessities of life, such as 
food, clothing, shelter, hygiene, medical 
attention or adequate supervision, to the 
extent that the child’s health, safety and/or 
development is, or likely to be, 
jeopardised.  Serious neglect can also 
occur if an adult fails to adequately ensure 
the safety of a child where the child is 
exposed to extremely dangerous or life 
threatening situations 

Reasonable belief 

Reasonable grounds for belief is a belief 
based on reasonable grounds that child 
abuse has occurred when all known 
considerations or facts relevant to the 
formation of a belief are taken into 
account and these are objectively 
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