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: H DANQRZ ®1GI H WDVWKH UHJ IRQ NQRZ Q DV'$ GLCH 6KLUH IV WH WDGMRQDODQG R P DQ 7WDGEMRQDO
2ZQHY : HOANQRZ BIGIHWIHP DV\WH FXWRGIDQVRI WHUERXQW  Z H UHFRJ QVH WHUUFK DQG GLYHIH
FXOMUDCKIMRY DG FRQAMXRXY FRQOHPIRQV R &RXQAI DQG WDCNWHP |RUVKDUQ) WHUDQGY DQG
PXOMUAV $VWH | LAARY WIBLY R WLV OQG ) I DARQY SHRSGV EUQI NQRZ BIGIH @QI XDIH DQG
FXOMUH WDAFRQAQXH VR \KDSH RXU

FRP P XQWHV

: HDANQRZ BIGJ H WH 7WDGMRQDCR Z HYR! 1Q DSKDERWDCRWGHU %6SDQIHDQ) ' DOD: DUDO MMQ
' KXGXURD: D\ ZXUX ' XGXURD' KDW DO* XQDINXUGDL -DIWP DMDQI 7DXQIXWKQ) DQG: D\ Z XUX

: HSD RXUUNVSHRW R DO GHY SDWADQG SUMHIWVDQG H WIQG WIDWIHVSHRWR DOAHMRLY WD XICH
WURXI K KMRY DG HP HUJ LI GDCHY WD IBDG WH Z D LOR WH IX\MUH

$VWH FRVAVBIYHOR! J RYHLOP HQAIR RXUFRP P XQUWHY Z H UHFRI QVH WH IP SRUBQARGIZ HSD 1Q
UHFRCAIDARQ WURXJ K DGYRFDR.  HGXFDWRQ DQG VHD UHBPARQ :  HDUHFRP P MG \R HP EHGAQ)
UHFRQAMDARQ CPARQY WURXJ KRXWRXURLI DQVDARQ
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6XP P DU

0 IWRQ 9IMRQ DQG 9 DOHV

BHYEH' HIYHY

&RP P XQW 6QDSVKRW( QI DJ HP HOADQG 1 HHEV'$ WHWP HOW
/ILHA FBIR! / [EWDY 8 \HWY

/ EEWDY 6HYEHV 6XUH

« « «

2EMPRH  &KDP SIRQ&XURMW

2 EMPRH  ( GIYDM &XWWRP HU( [ SHUHQRH

2 EMPWH P SURYH) DAMAHVDQG 7THKQRERI\
2 EMPMH  (QKDQHH&RP P XQW: HEHQ

+XP DQ5LI KW &KDWMUERP SDWEIDN
* HQGHU,P SDRANS WHWP HQW
6XSSRWQ ' RFXP HQNV
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7KH /LEUDU\ 6HUYLFHYV 30DQ 2 WKH 30DQ VHWV D FOHDL
6KLUH &RXQFLO:-V &RXQFLO GHOLYHU\ RI OLEUDU\ VHUYLFHYV

MKDVEHHQJXIGHG E\ FRP P XQW | HHGEDAN HYIGHQRHEDVHG UVFDUK. LQGXVIA WEQEDLGY J XIGHIHY DQG
1P HZ RUW DQG &RXQAGY/NH. VADMI IF SOQQQI GRAXP HQW LQFOGIQ) WH $ GILQH 6KILH&RP P XQW

9IMRQ DQG &RXCHGBMQ

7KLV 300Q UH BFVWH QHHGVRI RXUBRFDORRP P XQWAV1Q D UDSIGD FKDQILQ) Z RS
IRPXMQI RQ WHQI WHQIQ) GL MIAQFOMRQ VXSSRUAMY QHRQ) GDWQIQ) DQG IRWMIQ) VRADCFRQOHAARQ

/ IEWDUHV SO, D YMIOR®H QP HHWQ) WH UHFUHDARQDOHGXFDWRQDOVRADOLQ RUP DARQDODQG

HP SE P HQWEHDWIG GHHGVRI FRP P XQW P HP EHWY $VWH FRWRI OMQJ SUHWXUHV IQRUHDVH CEWDUHY
UHP DIQDVDIUH ZHBRP LQJ DQG LQFOMYH WILE \SDRH DYDICE®! VR DAFRP P XQW P HP EHY / LEWDUHY
VXSSRWEX@UDCDQG FRP P XQW GHYHESP HOAE\ SURYIGIQI DFFHW/VR UAVRXURHY WDAKHS EXIE IQRWP HG

FRQQHAMG DQG FDUQ) FRP P XQWAV

&RXCQRCGHDYHY WHVH RAWHOADOHXYEHY WURXJI K WUHH SK\ MFDOTEWDY  EUDQRKHY $ GILCH/ IEWDDUHY GFDMG
1Q %W KWO RXQWADXW DGO \ WBIRWG 7KHVH SK\ MEDOEWDY EUDQRKHV DUH FRP SGP HOMGE\ DVXIWRI
AJ MCEOAWRWP V DFFHWE®GI VR DOIEWY P HP EHY/

$GIQH/ IEWDUHVDHDP HP EHURI WH + LJK &RXQAN /IEWDY 1 HERW +&/1 \KDUQ) DGEYHYHDQG
FRP SUHKHQMYH GEWDY FRODPARQ Z W RXUQH. KERXUQI FRXGAY 5XUDCRIW RI : DQJ DUDMD %400 5XUD0
&IW DQG 0 DOMIHT 6KILH &RXQAO7KLY QHE RUINVXSSRWW$ GLQH / LEWDUHV VR GHYHERS DQG P DIQMIQ
PXVRP HUVHYIEH WEQGDUBY FRP SDUDE®! VR WH EHWAIQ $ XVADID Z KIGI GHYHRSIQ) DQG [P SIRYIQ) W WP V

DQG VHUYIEH GHIYHY 1Q DQ HFRQRP LFD® \XWRIQDE®! P DQQHU

$OSLQH 6KL!
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7KLV /LEUDU\ BHUYLFHV 30DQ DOLJQV ZLWK WKH $OSLQH 6KLUI
30DQ DQG DLPV WR VXSSRUW WKH LPSOHPHQWDWLRQ RI
REMHFWLYHV &XVWRPHU )RFXVHG $OSLQH 6XVWDLQDEOH DQ
DQG +HDOWK\ $OSLQH

"2 XU9IMRQ LVIRUD WARQJ DQG DGDSWE®! $ GLOH 6KIUH WDAHP EUDRHY FKDQIH VXSSRW QHZ 1GHDV DQG
GGV Z IW FRQIGHAH 7KURXIK FRP P XQW FRQHAWRQ VXMRICDE®! FKRIFHV DQG ERG GDGHIKIS ZH
FUHDM D WUMQJ I XVMUH |RURXUSHRS®! SOFHV DQG HOYLLRQP HOWL

$VWMH KHDWRI WLV 3@Q LD FBDUSXUSRVH VR SURYIGH NQRZ BIGI H DQG FRQOHPARQ | RUWH SHRS®1 DG

FRP P XQWAV Z IWIQ WH $ GILOH 6KILH 3XEQF GEUDUHY DUH XQTXH AYIE \SDRHVE  IEWDQMGQFOMYH KXEVRI

FUDWYW GDWIQ) DQGEHRQILQI 3 RSHQWR HYHY RQH DAHYHY DJHDQGWRIHRI @H 7KH/ IEDY 30Q
UHDILUP VWKLY FRP P WP HQADQG RXAIQHVKRZ RXUTEWDY VHYIFH Z LOFRQWOXH R HYROH DECBW

DQG WUYH LQ UAVSRQVH VR FRP P XQW QHHGVDQG J BEDIFKDQI H

2 XUYDOHVR! IQQRYDARQ FRAERWDARQ DFFRXQEELON URVSHPADQG HP SRZ HP HOAWKQGHSIQWHZ D ZH
RSH.DM RXUTEWDUHY DQG KRZ Z HVHYH DQG FRQQHAWZ WK RXUFRP P XQUHV

3XEQF CEWDUHY DHRQH R WH OWYAK® 1UHH WILLE \SDRHVIQWH Z RS DSOFHIZ D IRP KRP HDQGZRWN
Z KHUH SHRS®! FDQ FRQOHAVUHD]  DQG H SEUH LGHOMY FRP P XQW DQG FUDAMW
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2XU OLEUDU\ VHUYLFH GHOLYHUV D EURDG DQG HYROYLQJ UDQ
OHDUQLQJ FRQQHFWLRQ DQG ZHOOEHLQJ DFURVV WKH FRPPXC(

&RIPURQV 3UQWDQG' LI VDO

2 XURR@RARQV LOFXGH ERW SK\ MFDADQG
GAJ MIOHRXUAHVRI ERRNV P DI O IOHV

QHZ \SDSHY DXGIRERRNY VHUHVDQG P RYLHV
RITHIQI \RP HMIQJ IRUHYHY LOMIVADI H DQG
GDOQ WG

© HFRQAQXD® UHYHZ DQG UH UK WIHVH
P DMUD® VR HQUXUHWH. UHP DLQ UHBIDQW
GLYHYH DQG IHBPAYHRI RXUFRP P XQW-V

QHov

| ZHGR QRAEXUHQAD KDYH Z KDARXUSDARQY
Z DONZ HZ @GR RXUEHWIIR REVEIQ DQ\
UHT XHVNMG WP V

3URJWDP VDQG ( YHQW &KI@HQ 7HHQV
$ GXQOV DQG 6HARW/

© HGHIYHUD YIEWQWFDBIQGDUR! SWRIDP VDQG
HYHOW GHV QHG \R IQVSLUH FXURMW  FU-DARW
DQG FRQQHPARQ DRIRW DOMH WK HV

2 XUEWY SWRIP VIRWUHDD QMDA

GHYHBRSP HOAMDGXOBDLQQ)  \RADCFRQGHARQY
DQG Z HBHQJ

5HI XQUSWRI WP VIQFGH5K\ P H7LP H 6\RY
71P H ERRNFOEV DQG RIDIW URXSVZ W
DEGMRQDOSHADCHYHADXWRUVEON VFKRRO
KRAOGD. DRAYMIV DQG VSHADAQMAW

Z RUNKRSV

2 XWHDRK DQG 3 DUWHUIKLSV 6FKRRY / RFDO

2 L DQVDWRQV DQG &X@XUDODQG &RP P XQW
* LIRXSV

: HZHBRP HRSSRUXQWAV VR SDUHUZ W

RWHURW DQMVDARQV Z IWIQ RXUFRP P XQW DQG
Z1QH S&UWH SRWMEIOAH VR SURYLGH RXWHDRK

VHYERV

THKQR®RI\ $ FHW &RP SXWAY DQG $ WWMAYH
7HKQR®J LRV

: HSURIGH HWAVHOWDCDAAHW VR WIFKCQR®JI\ \WDW
XSSRW GLJ MICEDWWASDARQ RUHDWYW DQG

LQGHSHQGHH

3XEQE FRP SXWMY : L) LDQG SUQAY \HIYFHV
DUH DYDIDE®! DADDS GIOH CEWDY EUDQRKHY

6SDAHV 6WG $UHDVDQG 0 HHWQJ 5RRP V

(DK R RXUTEWDUHY KDYH P HHWJ URRP V
DYDOE®!I R WH SXEQF |RUKILH

: HDORDP WR SURVIGH\VSDARHIRUWXG DQG
ZRINZ IWIQ RXUSK\ MFD@® @P WG VSRRV

© KIBI0 \ WBIRWG KDVVE R SUYDMWYXG ERRWMYV

PXUHOAD %L1 KWDQG 0 RXQWY4-DXW DUH
UHVAIEWG VR RSHQ Z RUWSDAHV

$Q IXVKUH UHXUEMKP HONZ LQDIP R IQRUDH
Z RUNSDAHV DV DUDV LY SUDPNFDE®
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$ AFRUGIQI VR VIKH $ X\VWADIDQ 96KUHDX Rl 6VIDAKMAEY $ BLOH 6KLLH KDVD SRSXORQRI
SHRS®! $ GLOH/ LELDUHY FXUHQW KDYH QEWY P HP EHY RUDSSLR] IP DIMO

Rl $ GLOH 6KIWH UMGHOW

,QUHDIW WH QXP EHURI XVHY/ LV KL KHUDVWHMHDWH P DQ 1DP 1OH XWDMQ) DMQI ®1P HP EHIKIS DVZ HD
DVFRP P XQW P HP EHY/Z KR GR QRVWKDYH D P HP EHIKLS EXVWKWDH CEWDY | DAQARVIQ KRXWH

,QWH I LODQADO HOU DARRW WUHH CEWDY ELDQFKHVZ HZ HBRP HG YMVRY/
$ VHYFHEHQI XWDHGE\ DWILG Rl WH SRSXOWRQ P XWAEH FRQMGHUHG YWEO SDIWFXOWD Z KHQ

FROUGHUHG 1Q WH FXUWHQAS REDCHMURGP HOAR! LQFUHDVMQ) FRWRI @MQJ DQG JURZ IQJ \RADO
GVFRQOHARQ LQ DQ ICRUHDMQI © GLI MY RUG
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ILEUDURMNYBYRQJVLGH WKH SHRSOH ZKR XVH WKHP

$VIQEYIGXDY P RYH WURXI K GLIHHQANMI VR @H WHUUHDAWRQWKIS Z IW WH CEWDY \KLW
VRP HWP HVVXEWD VRP HAP HY GDP DAFD@ $ P RGHQ@EWY P HP EHUWVIRXICH RIWQ GRNV ONH WL

7KLYV Z KHUH WH VSDUN EHI LQV / LEWDURY
QXUXUH HDUD @MIR DQG FXURMW
WURXJ K YIELDQAZ HD®RYHG FKIGUHQV

FROPWRQY DQG [QMIPAYH SURI LDP VAONH
5K\ P H7LP HDQG 6\RU 7P H

7KHVH SRUMYH HDUD H SHUHQRHVKHS
EXI@ | RXQGDARQDOMHDGEQ) W@ DQG D
VHOHR! EHRQILQJ 1Q D\KDUHG
FRP P XQW \SDFH

0 DQ. DGXOV UHEMARYHUWH GEWDY Z KHQWH. EHFRP H SDUHOWV 7KH UMD VR XSSRWIMHURKICUHQV
UDGIQ) RXUH VEXVRIWR [LQG WHP VHOHY UNQGI) WHURZ Q ®YH Rl ERRNV DQG GDLQQJ

7KH@EWY EHRP HVD\KDUHG ICP 1O WWXDO WRY WP HV ERURZ IQJ \SUHHV DQG P RGHI D@®YHRI
UDGEQ) |RUWH QH WI HOHIDWRQ

K«

[UHIHWEXM  MWXG ZRUWN DQG FRP SHWYJ
SURUIMAV RIWQ P HDQ @EWDY YIMW EHARRP H B\W

[UHTXHQW

,QOWUQH WHMEWY EHRP HVDY\MO

VRXUH R FRQHPARQ HQUEKP HQW
DQG IXSSRWV

© KHWHUWURXJ K DFFHW\R SK\ MEDO
FROPARQY KHS Z W WIRKQREI\
VRADCHYHOW RUGHRQ) GDUIQ)
SWRIUP V CEEWUHVRIIHID Z HBRP [Q)
\SDRH WDWHQRRXWDI HVFRP P XQW
HQJ DJ HP HOWFXURMW DQG Z HEEHQ)
WURXJ KRXWIHALHP HOW

7R P HHW\DGXW Z KHHWH DUWH ZHRITHUIG{ LIE®

FRQYHQHQWHYIEHY RQEIQH UAVRXUFHY GLJ MIO
FRIPARQY FIN DQG FROPNERURZ IQ) DQG
Z HBRP 1Q) \SDRHVIRUUHP R Z RUN RUIREXVHG WG

7KH@EWY EHRP HVDVRRARUQHRQ GDLQQ)
SURGXPIMW UHFUHDARQ DQG EDDQAH

$OSLQH 6KL!
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&RPPHQFLQJ LQ '"HFHPEHU WKURXJK XQWLO )HEUXDU\ $C
FRPPXQLW\ IHHGEDFN WKURXJK RXU /LEUDU\ 6HUYLFHV 6XUYH\

7K1V Z DV DYDLOE®I RQIQH RUIQKDWG FRS\ DQG UHAHYHG  UMVSRQVHV UHSUMVHOW) DSSUR] LP DMD
Rl RXUDPRYH XVHY WLV GIVAMPARQ KLI K@ KW XVHY Z KR XWIVH WHUP HP EHYKLS HYHY P ROW 2|
WHVH UASRQGHONV RYHU  Z HUIH \DWALHG RUYHY \DWALHG Z IW $ GIQH / LEWDUHY

3DARQ 6DAM DAURQ 3DARQ) HHGEDAN

1IHXWUDO MHFEFKQRORJ\

6DWLVI
+RXW
8SJUDGBIF
9HUBDWLV

7TKURXI K WH I HHEEDAN SURVIGHG Z H KDYH IGHOWIHG VRP H FBDUWHP HY DG [P SURYHP HOWV RXU
ARP P XQW P HP EHY/Z RX@ @NHWR HH

7KHVH WHP HVDQG [P SIRYHP HOW IQFOXGH

e QFUDVHG RSHQQI KRXWY P RUH FRQUMMOARSHQQ) KRXW DRURW RXUWUHH EUDQRKHV

e 0 RUHSURI WP VDQG HYHQW \XFK DV DXWRUVEDN \VSHADAQMHMAHYHON DQG J URXSV

e 8SJWAQ \RP HR RXUIDADMVIQFOGIQ) MKW WG VSOV FIP DM FRQWRCDQG J HQHIDO
XSCDAQ R IXUQVMUH DQG | CAOAV

e P SIRYHG WKQR®J\ DQG SUQMY DG

e $QLQFUDHG FROPARQ? QHZ W@V / DQJ XDJ HVRWHUWDQ ( Q@K /2 7( DQGDY IEWY R 7KIQIV

DFRP P XQW FROPARQ WDADTRZ \V SHRSGIVR ERURZ XVHXQWP V HTXISP HOADQG \RRY WDMHU

WDQ ERR\V DBRCH

$GIQH/ IEWDUHV Z IGHQGHDYRXUWR P SBP HQAP SURYHP HQW DV DUDVLY SUDPAFDE®! VNG [QR
DFFRXQARRXGAGY 1 LDGRDOWELCDELMA FKDIBIQ) HY DQG GLYHWH VHYIFH GHDYHL

/LEUDU\ 6HUYLFHYV
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;KB WL 30Q KDVIW RZ Q | REXVHG REMPWYHY VSHALLE VR WH GHIYHY Rl GEWIDY VHEHV
DARIRW WH $ GLCH 6KILH WHVH REMPRYHY XOP DMO DI Q Z I WH &RXQACB @Q REMPRYHY

EXWRP HU) REXVHG $ GICH 6XWIICCE®! DQG 5 HTHIMS GLCH DG 9 LEWDQADQG + HDIM $ GICH

$OSLQH 6KL!
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/ UHRQI GDLOLQ) 2 1 XUMHQHRQY GDQQ)
E\ HOWUQJ |UHH DQG RSHQ DFFHW/\R ERRNV
UHVRXURHV DQG SURJ UDP VWDWIQVSILH GVARYHU
DQG XSSRUABDUIQ) DAHYHY WRIHR @H

' LJ VZODMUIDA 2 3URYIGH KDQGV RQWRKQREI\
\XSSRUMMDAKHSVRXUFRP P XQW EXI@S
FRQIGHOFH \ROH HYHY GD. WK FKD®IQI HV

DQG H SBRUHQHZ \RRY'Z W HOMXMDWP
HP SRZ HIQJ SHRS®IWR |HHOFDSDE®! FRQQHAMG

DQG UG W HP EWDFH WH SRWMELIOMAVRI WH
GJ MY RUB

(P SRZ HUQU D HW DQG UNVSRQVELDW
RQIOH2 3URP RW\DIH DQG UMVSRQUE®! RQIH
EHKDYIRXUE\ HTXISSIQ) RXUFRP P XQW Z W
WH O DHQHW W@ DQG FRQILGHFH R QDYLI DM
GLI MIOSDAHVWRXJ KWK@® DQG SURMPNMHU

ZHEHQ

+HS QDYLJDARQR! P IV DQG GV LQIRWP DARQ?2
(P SRZ HURXUFRP P XQW \R FRQIGHQW®
QYIDMP IV DQG GV IQRWP DARQE\ |RWMIQ
FUMFDOMIONQ) VN DQG J XIGIQ) SHRS®!

\IRZ DUG UHICE®! DFRXUDM DQG WKWMG VRXUFHV
KHSIQI WHP P DNHVHQH R DQLQRHDMQI ®

FRP S®[ P HAD GQGWSH LG Z W IDNH QHZ V

DQG H WHP H YIHZ SRIQNV

Caresc Lwsee s

/ LHRQJ ' HIYHUYDUHG SURJ WP VRI 1UHH Z RIWKRSVRU 2 QRQ
GDLQ IOV HJ EHIIQQHUI DGHQAQ) GFADCKIMRY ([\MQI)
UHXP HZ UMD OQI XDJ H VMM FUHDAYH W@
GGE CEWY Wil RUGFDCH SHWW HQUXUQ
DAFHWE®! BDUQIQ) RSSRUMQWAY | RURKIABUHQ
DGXOV DQG VHARW WURXI KRXVWKH \ HDU
' V2O ,QUWDM UHI XOUGL MZODMIR VAWMRQV R OMODDG 2 QRQJ
QMDA \XSSRWFRP P XQW SDIWASDARQ WURXIK W@ ([ WLLDO
EXL@IQI SRIWP V
+HS QDYLIDARQ | 6XSSRUNAMAT VR EXIG WHUWN@Y IQIGHOM IQ) QMO 2 QRIQ
R PV DQGGyY PL DQGGVIQRP DARQW
LOIRWP DARQ WH FDQ 1O WD VXSSRWIMH FRP P XQW

/LEUDU\ 6HUYLFHYV
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lBYd (12 0 «1/0F) I.d4,! . %* !/« FX@UDQ) UIRXSV HGXFDRY DQG YROQMHY ZH

5@ %H . %o* (BB!(, "L(d!.2%! « * Z | @VAHQI WHQ RXUURGI DVD FRP P XQW KXE
, F2%%H« B! /g +H. ) [« * Z KHH SHRS®! FRP H VR HMHUMR \KDUH

+((" O0A*/OP O '!d2!.5Q2%% NQRZ ®IGIH FHBEUDM GFDOMRUHY DQG EXI@
S1(+) WHA*H #%H# «* Q1) +. (! QZ W@
E&ROQAXHWR JURZ DQG XQT XHO FXUDVWMA ERW 9 DOXXH SHUARQDOVHWYLFH DQG FRQOHPMRQ DV
RXUSK\ MFDCDOG GL] MDOFR@PWRQV?2 : HZ IO Z HODVSUYDR 2 : HZIQSURUWH Z DUP
HOUXUH RXURR@PWRQV UH GRWKMH HYROIQ) SHYRQDDHG IOMIDPARQYWDAP DNHHYHY YIMVRU
LOMHW [GHONAHY DQG QHHGVRI RXURRP P XQW IHHOHHQ VXSSRUMG DQG UHVSHAMG $WIMH\DP H
WURXI K FXUDARQ R GLYHYH UWHBIYDOADQG KLI K WP H ZHZ IQXSKRG WARQ] SUYDR  SUDRAAHY
TXDON P DIMUDY 1Q ERW SK\ MEDCDQG GLJ WO HOVXUQ] WDADQIEWDY XVHY FDQH SRUH GDWD
IRUP DNV HQUXUQ] HYHY RCH FDQ GVARYHU DQG HQI DI H Z IW FRQ LGHOAH DQG WKW

\RP HKIQJ P HDQIQJ IXOLQVSILQ) RUXQH SHAMG
%HDFRP P XQW FRQQHPARQ VR &RXQAC

3RYLGH DQG VXSSRUAFRP P XQW SURJ LDP V © HZ L@HYH DV DQ DFFHWE®G! |UHQGO EUGTH

Z WHIQ RXUCEWDUHV2 : HZHBRP H EHVE HHQWH FRP P XQW DQG &RXQAOHIMEHV
RSSRUMQMWHV VR SDUGHUZ MK FRP P XQW J URXSV KHSIQ SHRS®! 11QG LQRUWP DARQ FRP SBWM

DQG Z L@GHDYHUD YIEWDQWFDBIQGOUR! SWRIWEP V &RXQAOADQVDPARQY QDYL] DM SURFHWHV DQG |1 HHO
WDWSDUN GDUIQ) FU-DAYIW DQG FRQQHPARQ P RUH FRQQHPWG \R GFDAQWDAYHY RSSRUMQWAY
% FROERWDAY) Z W GFDCRU DQVDARQY DQG GHAMRQE DNQJ

SROAMXHWRIWRZ  &ROMXHWR XSKRG FROGPARQWDN . QMODCGHIYHY YID 2 QIRIQJ
DQG XQTXHO FXUDM P HHW$/,$ WEQGEDUGVIRUDIHDQG ERW , QMLDADG
ERVK RXUSK\ MFDO  FROFWRQ ] H SHUFDSD ([WLDAXQEQ
DQG GLJ V2O
FRAIRQV
YHDFRP P XQW P SGP HQAS GLOH 6KILH &RXQAO ,QMODO " HHP EHU
FRQOHPIRQ\R EXWWRP HU&KDUMUZ IMIQ WH TEUDY
&RXCOHO WDP Z KIBI SIRYIGQ) IXSSRWADQG
IXICDFHRQNH &RXQAOHWEHV
9 DOXXH SHWRQDO (P EHG D FXOMUH R YDXIQJ SWYDR ,QMQDO 2 QRIQY
VHEH DQG DQG XSKRGIQ) GBI MDWH
FROGHAMRQ DV UHTXIUHP HQW VIXUIRXQGEIQ) SHYRQDO
Z HQDV SUYDR [QRP DARQ
([ SBUH RSSRUMQWAV | RUTEWDLY ,QMDO " HHP EHU
RXWHDRK VHMEHV

$OSLQH 6KL!
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( QKDQFHQEWU | DAMAHV? : HZ1QH SBWH
RSSRUMQMAVR P SURYH WH SK\ MIFDOVSDRHV
Z IWIQ RXUTEWDUHV VR HQUXUHWH. U DIQ
ZHBRP L) 1G{ [E®I DQG | MRUFRQMP SRUDY
FRP P XQW QHGV

%P/ « *

« ! $*+(+#5

' LJ VBODFFHW2 3URYIGH [IMIRUSXISRVH
WIKQR®J\ IQFOGEQ) © 1) L FRP SXWMLY/DQG
SUQAMY) HTXISP HQW ZHZ LQP DIQMQ DG
XSJ UWDGH HWHQADOGL] VA IDWAKPMUH \R HYHY
FRP P XQW P HP EHUFDQ UHIDE® DFFHWWH
WRYWH QHHG IRUZ RN WYG.  FUHDAYW DQG

FRQQHPARQ 2 XUJ RDAYVR HQUXUH WDWGQR RQH LV
H FOGHG IURP GL] IMICSDUAAISDARQ GXH VR @FN

R HTXISP HOWRUFRQQHARNW

(P ELDFH QHZ WIKQR®RJ\ 2 : HZI@HP EWDFH
QHZ WIKQR®J\ Z KIBI VXSSRUAMY GLJ VEODMER
IRUWRVH H SHUHQAQ) HARQRP [E HGXFDARQDO
DQG VRADCEDWHY/ R WH RQIDHZ RWG © HZ O
KHS EUG) HWH GLJ MIOGIYIGH DQG HP SRZ HJ
SHRS®I VR QDYLJ DM \WH RQEQH Z R \DIHD
LQGHSHQGH® DQG Z WK FXURMW

e ————

(QKDQFHAEWDY  6FRSH GHVJ Q DQG GHDYHUUH XUENKP HOAR
| DAMAHV %4 KW IEUDY  FRQAQI HOARQ IXQEQ ([\MQJO
' LJ LVRCDFFHW 0 DQMQ FRQUHAWRQ Z W $ GIQH 6KILH &7 WDP ,QMLDO 2 QRQ
VR HQUXUH | IWRUSXISRVH WIRKCQR®J\ Z WIQ
CEWDUHY
(P ELDFHQHZ 6XSSRUAWE | GHYHBSP HQAIQ HP HU LQJ OMODIDG 2 QRQ
WIFKQR®RJ\ WHKQR®J IHV ([ WO
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) RWMUFRQQOHPARQ DQG EHRQILQ 2 : HZ L@
FU-DM RSSRUMQWAV | RUSHRS®I R FRP H
VRIHWHUIRP UHDMRQWKISY DQG | HHOSDWAR! D
\XSSRUAYH FRP P XQW 7KURXJ K IQFOMYH
SWRIUP V ZDP IQMDPARQYDQG \SDAHV
GHMJ QHG IRUI DMHIQ)  Z H Z LOKHS UHGXFH
\RADOMVROWRQ DG EXIE DVHOH R VKDUHG
LGHQMN DQG P XWWDOFDUA

&HBEUDW Gl | HHQPH DQG GLYHUAW 2 : HZ @
FKCP SIRQWH UFKQHWRI RXUFRP P XQW E\
UHFRIQMQ)  UHSUAVHOWY) DQG FHBEWDAQ)
GLYHWH FX@YXUAY H SHIHQAHV IGHOMAY DG
SHYSHARYHY 2 XUFRPMRQY SURI P VVDQG
VHUYEHV Z LOUH GRWMLY GLYHIW HOXUQ)
HYHU RQH I HHYVHHQ UAVSHAMG DQG Z HBRP HG

(! S

&UHDWA VSDHHY DQG SOAHV VKDWDLH YDXXHG 2

- HZI@P DOWIQ DQG HKDQAH RXUTEWDY

HOVLRQP HOW \R WH. UHP DIQ FRP | RURE®!
DFFHWE®! DQG LQVSILIQ) SOFHV\R \SHQG WP H

&P DM UMAIHQFH2 EHJIXIGHG E\ KHDOK\ DQG
VXWIRLQDE®! SIDPAFHV 2 : HZIOHP EHG
HOVLRQP HOE® UHAVSRQUE®! SIDPARHV IQR RXU
RSHDARQV | DAMAHV DQG SOQQQ) WHFRI QUQ)
WDARXUUHJ IRQ H SHUHQRHV LI QUIFDQAFTP DM
H WHP HV IQFOIGIQ) IRWP V \QRZ KHDVE DYHVDQG
EXVKIWH UM : HZ L@HQUXUH RXUTEWDUHY UHP DIQ

VO H WHIDEE! DQG UMOHOMSDAHV WDWHDQ
FRQWOQXH VR IXSSRUNMH FRP P XQW WURXI K

FKDQI LQJ HQVLRGP HQBCFKDMIQ) HV

&KL 6D H2 DVDIH S@FH | RUDQ? : HZIO
HQUXUH RXUCEWDUHY DUH SOFHV Z KHUH FKIGUHO
DQG\ RXQJ SHRS®! I HHOWHRXUH UMVSHPMG DQG
HP SRZ HIHG HQUXUQ) Wl DQG YROQMHLY DUH
WDIQHG DQG FRQIIGHNIQ FKIES VDI H SUDPWEHY DG

GHVJ QQI SWRIWDP V SRIAHY DQG [QMIDPWRQY
WDASURUMH WH W KW \DIHN DQG Z HBHQI RI

FKLGUHQ DADQAP HY 2 XUTEWDURV Z lQHP DO
WXWMG SOV Z KHH | BP 1OHY FDQ SDAASDM

Z W FRQIGHORH NQRZ 1Q) WIDWAKLE \DIHW 1V
FHOADOR HYHY WIQI ZHGR
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$OWI| ZIOKRG YDOG: RINQJ : W
SKITUHQ &KHAWV

&UDMVSDAHVDQG  SQGHWNHUMEZ R B RSHIQ) ,QWHUQDO
SOPHV VKDWDLH KRXWY/
YDOXHG
SHBEWDW GULIHHOFH ( QUXUHSWRIWDP P 1Q) DQG FRBFARYY | ,QM.LDO 2 QR
DOG GLYHMW DUH GLYHYH DQG UH GPAYH R DOIEWDY
XVHY/
) RWMMUFRQQHAMRQ  &UHDWIDQG P DIQMIQ Z HBRP [QJ QMO0 2 QRQY
DQG EHRQI QY \SDFHV DARW DO GLQH CEWDUHY
&KL 6D H ( QUXUH DDA DUH XS R GDW DQG ,QWHUQDO 2QRQ

/LEUDU\ 6HUYLFHYV
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7KV SR@A KDV EHHQ DAMAWHG DVEHQ] FRP SDAE®! Z IW WH &KDUMURI + XP DQ 51J KW DQG 5 HVGROMEIDAHY
$PW HIFD
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7KH P STFDARQVRI WLV SOQ Z HIH DWHWHG LQ DAFRWEDQRH Z MK WH UHTXIUHP HQWRI WH * HQGHU( TXDDW
$PW  7KH* HQGHU,P SDPVS WHWP HQWKRZ HG WDWKH SOQ KDV WH SRIMQWDOR GHIYHUMI QULEDQW
JHQGHUHTXIW EHQH IW SDWMEXOUD DURXQG IGFOMRQ @MIR. FRP P XQW FRQGHAMRQ DQG \DIHW

+ RZ HYHU Z IMRXWQWMOWRGQDOGHI Q WP D DOR UHQ RUFH H M) J HQGHUEDUIHY DURXQG VIXFK DUHDV DV
GLJ MICCFRHW \DIHW DQG SDWASDARQ SDMAQY FXUWHQAD EHQJ Z MZHWHG

1, , +.0%#« + 1) 1 *0

7KIVSRIA VKRX@ EH UHDG 1Q FRQWQPARQ Z W DORWHJUHBIYDQWERXQACSRIAHY DG SURFHEXUHY DVZ HD
DV UHBIYDQABH MDMYH UHT XILUHP HQW

5 HDWAG / HJ IMDVMRQ
e /RO RYHOP HOMFW  9IF@
e /RADC RMHUP HOMFW  9IF@

5 HDVWG * XIGHIOHV 2 SHDARQDO  LUHPAYHV RU3RTAHV
e &RP P XQW 9 IMRQDQG &RXQABOQ

o &XWRP HIGKDUWMU

e 6\BQEDUBEVDQG* XIGHIOHVIRU

e $/,$ 6VEQEDUEVDQG * XIGHIDHVIRUS XVIADIDQ 3XETE / [EWDUHY
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) LQG RXWP RUH DQG KDYH\ RXU

VD' RQRXUSURVIAW IQWDAYHY
DQG HYHVE! YIMW
(QDIH$GICH

HQJ DJ H DSLOHWKILH YIF JRY DX
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