If your bin was missed, and still has a green
lid on it, or part of your bin is broken and
requires a repair, please contact Customer
Service, and our team will organise a new
lid, repair or replacement part.

For further information or to log a repair of
your bin, please contact Customer Service
(03) 5755 0555 or info@alpineshirevic.gov.au

FOOD ORGANICS, GARDEN
ORGANICS BIN DELIVERY
COMMENCING

From Wednesday, 7 June, our contractor,
and their team will commence the staged
delivery of the new 240L Food Organics,
Garden Organics (FOGO) kerbside bin,
benchtop caddy, one year’s supply of
caddy liners and an education pack to
properties receiving the new service. Your
caddy will be attached to your new bin with
a reusable cable tie.

The new collection service model will
commence from Monday, 3 July 2023 for all
eligible properties. Do not place your FOGO
bin out for collection prior to this time, as it
will not be emptied.

Key changes that will take effect from

Monday, 3 July include:

* General Waste kerbside collection will
move to the alternate fortnight to your
recycling bin.

* FOGO kerbside collection will be weekly.

Your allocated collection day will remain
the same.

Each week your green-lid FOGO bin will
be out with either the yellow-lid recycling
bin or the red-lid general waste bin. Your
recycling bin will continue to be collected
on the same fortnight, and your general
waste bin will now be collected on the
opposite fortnight.

To find out more, head to https://www.
alpineshire.vic.gov.au/residents/food-
organics-garden-organics-kerbside-
collection or contact Customer Service
(03) 5755 0555.
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